
 
 

 

 
 

Warranty Policy 
  

All goods sold are warranted to be free from defects in material and workmanship 

subject to the following conditions and exceptions: 

• Sifam Tinsley agrees to correct without charge, either by repair or at Sifam Tinsley’s 

election, by replacement, any defects in material or workmanship which may arise 

within twelve months of date of shipment provided that investigation and inspection 

by Sifam Tinsley discloses that such defects developed under normal and proper 

use. 

• All equipment claimed defective must be returned to Sifam Tinsley or to an 

authorized service representative with transportation charges prepaid. Equipment 

repaired or replaced will be shipped by Sifam Tinsley with transportation charges 

prepaid if the conditions of the warranty are met by the returned equipment. A 

charge will be made for testing/repairs and return transportation as appropriate for 

equipment, which is out of warranty, not defective or found to be defective as the 

result of improper use. 

• Some components such as lamps, fuses, batteries, etc., by their nature are not 

intended to, and will not function for the normal life of the equipment. In the event 

of failure of any component of this type, Sifam Tinsley will give reasonable 

assistance in obtaining from the respective manufacturer whatever adjustment is 

reasonable considering the manufacturer's own warranty. 

 

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR IMPLIED 

INCLUDING THE WARRANTY OF MERCHANTABILITY AND FITNESS FOR USE AND Sifam 

Tinsley SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE, DIRECTLY OR INDIRECTLY, 

ARISING FROM THE SALE OR USE OF GOODS MANUFACTURED OR SOLD BY IT FOR 

CONSEQUENTIAL DAMAGES ARISING FROM SALE OR USE OF SUCH GOODS. 


